
COVID 19:
Legal changes to SEND
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Incredible Kids

Incredible Kids is an inclusive play centre in Bristol. We support parents, 
carers, children and young people with any special educational needs and 
disabilities (SEND) or additional needs and their siblings. We offer play 
opportunities and sessions where families and their children can spend 
time together with others in similar circumstances.

Incredible Kids play service is currently closed due to the Corona Virus 
restrictions. Despite our doors being closed, we want to support our 
families throughout this time as best we can. With our friends at 
Supportive Parents SENDIAS we have made a short, easy to read guide. 
The guide explains the legal changes to support children and young people 
with SEND in education which are temporarily in place. We hope it will 
help answer some of the questions you are asking us.
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Should My Child go back

To school in July?

Yes, if...
No, if...

Current School Year

- It is safe to do so.
- The school has a place for them.
- You feel confident that their needs can be met.
- A risk assessment has been carried out (for those 
with complex needs) and it has been decided that 
returning to school is possible.
- The student can understand the social 
distancing and hygiene rules they must follow. 

- They are shielding due to a medical condition.
- They, or someone in the household, has 

symptoms of COVID-19.
- You do not believe that returning to school is in 

their best interests.
- A risk assessment has shown that it is in the 

child’s best interest to remain at home. 

Children who live with “clinically extremely vulnerable” people should only 
attend school if they can understand social distancing and hygiene and 
follow those instructions. This may be more difficult with younger children 
and students with SEND. If this is not possible, the student should be 
supported to learn from home instead.
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Exclusions and students not in education
Local Authorities still need to provide support for children of compulsory school age (5-
18) who are not in education. If your child was not in education before the Coronavirus 
pandemic began, please contact your Local Authority for support.

Governing Boards and Independent Review Panels (IRPs) still must meet to discuss the 
reinstatement of excluded students, but the rules around this have been relaxed.

If they cannot meet in person within the usual timeframes, telephone and 
video conferencing may be used if certain conditions are met.

In addition, time limits for arranging these meetings may be extended
 if needed. This will depend on the type of exclusion so please speak to 
your Local Authority and school for information about your specific 
case.
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Returning to school 

in September

Circumstances where a 
child should be kept away 

from school:

Next School Year(2020/2021)

School attendance will be mandatory again
from the beginning of the autumn term and
penalty notices can be issued. Parents and carers 
will have to make sure their children are at school. 

Government guidance says that all pupils in
alternative provision (AP) and dual placements
will return to school full-time from the start of
the autumn term with appropriate measures in
place.
 

- If they, or someone in the household, has 
symptoms of COVID-19.

- If the area become subject to local sheilding
measures due to increased local cases

- If your child usually receives specialist health
care, you should discuss any health-based 

concerns with them.

Parents of children who cannot go to school because they are following 
local or personal sheilding measures will not be subject to penalties, 
though this should be discussed with the school so that they can provide 
adequate remote learning support.

Other Options
There are options if you do not wish for your child to return to school in
September; elective home education or education otherwise than in a setting
(EOTAS). These options need careful consideration, but there are a couple of
things to keep in mind.

Elective home education can mean that your Local Authority no longer has to
make the provisions set out in your child’s EHC plan.

An existing EHC Plan can be amended to focus on education other 
than in a setting which will remove the named school. To do this, 
you must prove that continuing to attend school would be 
inappropriate for your child. You can discuss this at an annual 
EHC review or request an early review from your Local Authority.



How Schools are reopening

From September 2020, the 
Government has asked for 

schools to welcome back all pupils.
In March, the Government closed schools to most pupils to reduce the 
spread of coronavirus. 

From 1 June, the Government asked some primary school children to 
return, focusing on some year groups in small ‘bubbles’.

 
From 15th June, secondary schools invited pupils from Years 10 and 
12 to spend some time in small groups. Since 15 June, primary schools 
have also had flexibility to bring back other pupils where they have 
space to do so.

The government guidance for schools says some pupils with SEND (whether they have 
an education, health and care plan (EHCP) or receive SEN support) will need specific 
help and preparation for the changes to their routine. This means teachers and SEN 

coordinators (SENCO’s) should plan to help children, for example using social stories, to 
make the change back to full time school life easier.

Specialists, therapists, clinicians and other support staff for pupils with SEND should 
provide interventions as usual.

There is new government guidance for the opening of specialist schools. See: 
https://www.gov.uk/government/publications/guidance-for-full-opening-special-schools-
and-other-specialist-settings/guidance-for-full-opening-special-schools-and-other-
specialist-settings#temporary-changes-to-send-legislation

Accessibility
Guidance sent to colleges and Further Education providers states that particular
attention should be paid to ensure the safe and return of students with SEND. This
might include:
• The use of social stories to help students understand what they need to do
• Accessible marking of one-way systems using Braille and meaningful symbols 

If your child is not returning to school before the summer holidays, you may be able to arrange 
a face-to-face meeting to make sure your child is supported and confident when they do 
return for the new school year in September. SEND students approaching key transitions in 
their education or into adult life should be offered additional support to ensure they are well-
placed and confident in the changes ahead of them.
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Hygiene and PPE in Schools

Some changes will depend
on the age of students

Schools will be following this hygiene advice:
1. Remind staff and students to follow self-isolation processes if they or a family member has Covid-19 symptoms
2. Frequent hand washing
3. Promoting hygienic habits for coughs and sneezes, including “catch it, bin it, kill it”
4. Increased cleaning of areas and surfaces used by staff and students
5. Changing classroom layouts to minimise contact between students

Students will be put into smaller groups and will only be able to mix with students within that group. Staff will teach set 
groups to limit mixing between groups. Shared areas, including sports halls, should be used at half the normal capacity 
and be thoroughly cleaned before a new group comes in.

If there is a confirmed case of coronavirus, the group will be sent home to self-isolate for 14 days.
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Age/School Class Sizes Social Distancing Other Guidance
Early Years In line with staff to 

child ratios
Not expected to 

be understood by 
young children, 

but indoor spaces 
should be arranged 
to minimise mixing 

and contact.

Primary School Classes to be split 
in half; groups of 
up to 15 children 
with one teacher 
and one teaching
assistant where 

needed.
Secondary School Classes to be 

halved, no more 
than a quarter of

students should be 
on site at one time.

Older children 
are expected to 

understand social 
distancing and stay 

apart. Teaching 
spaces should be 

arranged to allow 
students to sit 2

meters apart.

Where rotas and
part-time 

timetables
are used, 

vulnerable 
students and 

children of key 
workers can still 

attend 
full-time.

Should Staff and Students Wear PPE (Personal Protective Equipment) At School?
It is not advised for staff and students to wear PPE such as masks and face coverings at schools and colleges, especially 
where the wearer may have limited understanding of proper usage. However, PPE may be necessary for staff if a child 
becomes ill at school and staff have to help while they wait to be collected by a parent or carer and a distance of 2 metres 
cannot be kept (such as for a very young child or a child with complex needs).



EHCPs
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Local Authortiy Provisions
Temporary laws lower the ‘absolute duty’ of Local 
Authorities to make all provisions in an EHC Plan 
to a ‘reasonable endeavours’ duty.

Absolute Duty
Must be carried out and the Local Authority could 
face criminal or civil action if they fail.

Reasonable Endeavours Duty
Must be carried out to the best of the Local 
Authority’s ability; failure to meet this duty may 
be acceptable depending on the difficulties 
faced.

EHC Needs Assessments and Annual Reviews
Local Authorities are still required to consider and 
carry out EHC assessment requests, as well as EHC

Annual Reviews. However, the time frames  
around the processes have been relaxed. Where a 
LocalAuthority would struggle to meet a deadline 
for reasons relating to Covid-19, they must instead 

complete it as soon as they are able.

This relaxation of timescales does not apply to any 
deadlines which had been missed before

1st May 2020.

If your child is at risk if provisions in their EHC Plan are not met, please contact 
your school and Local Authority as soon as possible.

Where students are moving to a new phase of education, the Local Authority has a legal  duty to review 
and amend their EHC Plan by the usual deadlines. These are:

Early Years to Primary
Primary to Secondary

15th February

Secondary to Post-16 31st March

Local Authorities should have completed all EHC Plans for the 2020-2021 academic year before these 
deadlines. If they have missed this deadline, they have a duty to complete the EHC Plan urgently. 

Transitions

EHC Plan Complaints and appeals
If you are concerned about the failure to meet EHC provisions, you should speak to your Local Authority. If you 
disagree with your Local Authority’s decision or the content of an EHC Plan, you can appeal to the SEND Tribunal. 

SEND Tribunals are still happening. SEND Tribunals are currently being held on paper as well as remote hearings 
and meetings (by phone or video). Some cases may be postponed where these options are not possible.

The school admissions appeal process is also subject to temporary relaxation and may be take longer than usual.



Where do I go for 

help and advice?
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Getting the right help at school

 South Glos Council Coronavirus Information For Families
https://beta.southglos.gov.uk/send-information-for-families/#mcetoc_1e5sltduv2

South Glos Council SEND Local Offer
https://find-information-for-adults-children-families.southglos.gov.uk/kb5/south-
glos/directory/localoffer.page?localofferchannel=0&channel=localoffer

Bristol Council SEND Local Offer
https://www.bristol.gov.uk/policies-plans-strategies/the-bristol-send-local-offer

SEND and Local Offer
https://nsod.n-somerset.gov.uk/kb5/northsomerset/directory/family.page?family-
channel=5000

Getting the right help at Home

North Somerset
Single Point of Access Early Help

01275 888 808

South Gloucestershire
Action and Response Team
01454 866 000
https://find-information-for-adults-children-families.southglos.
gov.uk/kb5/southglos/directory/service.page?id=_e9M5e6b_x4

SG Council SEND Covid helpline for Parents who are worried about 
the coronavirus measures
01454 866123 or email SENDCOVIDenquiry@southglos.gov.uk

The helpline is open weekdays (except Bank Holidays), 9am to 1pm. 
Answerphone is available at any time.

Bristol
Bristol First Response

0117 903 6444
https://www.bristol.gov.

uk/social-care-health/sup-
port-for-parents-and-car-

ersglos/directory/
localoffer.page?localofferchan-

nel=0&channel=localoffer

https://beta.southglos.gov.uk/send-information-for-families/#mcetoc_1e5sltduv2
https://find-information-for-adults-children-families.southglos.gov.uk/kb5/southglos/directory/localoffer.page?localofferchannel=0&channel=localoffer
https://find-information-for-adults-children-families.southglos.gov.uk/kb5/southglos/directory/localoffer.page?localofferchannel=0&channel=localoffer
https://www.bristol.gov.uk/policies-plans-strategies/the-bristol-send-local-offer
https://nsod.n-somerset.gov.uk/kb5/northsomerset/directory/family.page?familychannel=5000
https://nsod.n-somerset.gov.uk/kb5/northsomerset/directory/family.page?familychannel=5000
https://find-information-for-adults-children-families.southglos.gov.uk/kb5/southglos/directory/service.page?id=_e9M5e6b_x4
https://find-information-for-adults-children-families.southglos.gov.uk/kb5/southglos/directory/service.page?id=_e9M5e6b_x4
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https://www.bristol.gov.uk/social-care-health/support-for-parents-and-carersglos/directory/localoffer.page?localofferchannel=0&channel=localoffer
https://www.bristol.gov.uk/social-care-health/support-for-parents-and-carersglos/directory/localoffer.page?localofferchannel=0&channel=localoffer
https://www.bristol.gov.uk/social-care-health/support-for-parents-and-carersglos/directory/localoffer.page?localofferchannel=0&channel=localoffer
https://www.bristol.gov.uk/social-care-health/support-for-parents-and-carersglos/directory/localoffer.page?localofferchannel=0&channel=localoffer
https://www.bristol.gov.uk/social-care-health/support-for-parents-and-carersglos/directory/localoffer.page?localofferchannel=0&channel=localoffer


Contact
Stay in touch forongoing support
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Incredible Kids exists to support you and your family. Please 
stay in touch with us by email, or on our Facebook group. We will 
offer ongoing virtual support to all our members until we can 
meet again and see each other in person.

contact@incrediblekids.org.uk
http://www.incrediblekids.org.uk

http://www.facebook.com/groups/incrediblekids
Registered Charity 1151185 

Supportive Parents, Special Educational Needs and Disability 
Information Advice and Support Service (SENDIASS) for 
Bristol, South Gloucestershire and North Somerset
0117 9897725
support@supportiveparents.org.uk
http://www.supportiveparents.org.uk
http://www.facebook.com/SupportiveparentsPPS/
Registered Charity No. 1079761

Disclaimer: All reasonable effort was made to ensure the information 
provided is accurate at the time of writing and publication. This is not 
legal advice and Incredible Kids and Supportive Parents cannot be held 
responsible for any loss or damage suffered as a consequence of any 
reliance placed on it. The reader remains responsible to check accuracy of 
facts against Government law and guidance.
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